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Resellers: Manage your customers
account via FortiCloud!

FortiCloud: https://support.fortinet.com/welcome/#/



https://support.fortinet.com/welcome/#/

3 steps

End users create their account on FortiCloud

End users create a “sub-account” with the ID (email address) of his
reseller

Resellers connect that sub-account to their own FortiCloud account



https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8906
https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8907

2 Easy Steps: 1- Account Creation
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Link to process: how to create an account on FortiCloud
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https://community.fortinet.com/t5/Customer-Service/Technical-Tip-Fortinet-Support-Portal-for-Product-Registration/ta-p/192738?attachment-id=8906

2 Easy Steps: 2- Sub-account creation

Customer Support Portal
Logs onto support portal with their credentials
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Link to process :
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[] Notify the master account of ticket updates
Send renewal notices

Can create user

@ Full Access O Limit Access

how to create a “sub-account” on FortiCloud

Click on ~=r=0r icon
Select ‘Manage User’
Click on ~cdl usericon
Fill in the Add user ‘o1

Define permissions

Confirmation email sent to Partner:
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3 Easy Steps:

N\
FortiCloud

Customer Service & Support

3 - Partner creates their Customer Account List
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Manage Account
Connected Accounts

& Create an Account
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Connected Accounts

* Note: Current partner user has not configure the connect accounts, in order to access the full system features, it is highly recommended that you

use “Connect Account” or “Create Account” link from left side menu to setup access accounts before you perform your regular tasks.
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Manage Account Connect Registered Account
i Connected Accounts
Connect Account
& Create an Account
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Connect

Click on Human lcon

By default, the connected account
pageis « ot

Use Vanaoe Account” menu to
create customer account list.

Connect ~ub-account created by
Customer

Enter your sub-account
credentials, click on search

Seleci the account and Connect

The account will now be listed in
connected accounts
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It is very important that each END USER create an account on FortiCloud.

If a reseller created the account under his name instead of the END USER’s name, customer
service can assist and modify.

Contact Customer Service cs@fortinet.com



mailto:cs@fortinet.com
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